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Summary 
During the Covid-19 crisis, the Dutch public is mostly dependent on the media when it comes to 
information. This report describes the results of a survey study pertaining to the media use of the 
Dutch public and the information needs they have at the time of the Covid-19 crisis. Furthermore, it 
was examined whether frequency of searching for information changed during the crisis and how the 
Dutch assess the information sought. Finally, an answer is given to the question of how the Dutch feel 
about the use of a tracking app, as proposed by the government. 

This research is a collaboration between the University of Amsterdam, The Amsterdam School of 
Communication Research (ASCoR) and the Amsterdam Center for Health Communication (ACHC). 
The data were collected by research agency Flycatcher between April 17 and 24, 2020. A total of 977 
participants completed the questionnaire, half of whom were men, slightly less than a third of the 
sample was high or low educated, and the sample had an average age of 52 years. 

The main conclusions are  

1. The Dutch most often use traditional media such as news programs on television and in the 

newspaper (both offline and online) to look up information about the coronavirus. In addition, 

news websites are widely consulted. Forums, entertainment programs on television and 
current affairs programs on the radio are least often used to look up information about the 

coronavirus. Search engines, health websites and social media are also used less often. 

2. Most people need information about the prevalence of infection, the symptoms and treatment 

of the coronavirus, the severity of the complaints and vaccination. Most people have little need 

for experience stories of infected corona patients, information about the cause of the virus and 

the chance of being admitted to the intensive care unit (ICU) due to a corona infection. 

3. During the Covid-19 crisis, the frequency of searching for information about the coronavirus 
has not changed for half of the Dutch population (52.3%), that is, people have searched for no 

more or less information. Less than half indicate that the search behaviour has changed in the 

past four weeks and that they are now searching less (39.6%). 

4. Half of the respondents rate the information as sometimes contradictory (52.4%) and 

sometimes unclear (47.4%). Half of the Dutch often find the information about the coronavirus 

reliable (56.1%). 

5. Half of the Dutch think that the tracking app proposed by the government cannot guarantee 

privacy (52.6%). A third of the respondents do not want to use the app (29.0%). One in five 
Dutch people think that the app can protect them against infection with the coronavirus 

(19.9%). 
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Aim and research questions  
The aim of the study is to investigate what information needs the Dutch have during the Covid-19 
crisis and how this affects their well-being and use of healthcare. The current report focuses on the 
results regarding the media use and information needs of the Dutch. The report answers the following 
research questions: 

1. Which media channels do the Dutch use to find information about Covid-19 and how often do 
they use it? 

2. What information do the Dutch need about Covid-19? 
3. Has the frequency of the search behaviour for information about the coronavirus changed 

during the Covid-19 crisis? 
4. How do the Dutch assess the information they find about Covid-19? 
5. How do the Dutch view the use of a tracking app to monitor the coronavirus, as proposed by 

the government? 
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Methods 
Sample 

The data were collected between April 17 and 24, 2020, with most questionnaires completed on April 
17. On April 17, panel members of the ISO-certified research agency Flycatcher (N = 1747) received 
an invitation to a questionnaire about media use and information needs during the Covid-19 crisis. A 
total of 1068 respondents completed the questionnaire (response percentage of 61.1%), of which data 
from 91 respondents were excluded because they spent less than five minutes to complete the survey. 
This resulted in a sample of 977 respondents. 

Demographics  

The sample is stratified by gender, age, education and province, resulting in a representative sample 

of Dutch people aged 18 and older with regard to these characteristics. The figures used to determine 

the representativeness come from the so-called "Golden Standard". This is a calibration tool that has 

been developed by the MOA (Center for Marketing Insights, Research & Analytics) in collaboration 

with Statistics Netherlands. 

 

Half of the population is male (50.4%), slightly less than a third of the population is high or low 
educated (see Figure 1) and the majority of respondents live in the provinces of Limburg, North 

Brabant, North Holland and South Holland (see Figure 2). The mean age in the sample is 51.69 years 

(SD = 17.53; ranging from 18 to 90 years; see Figure 3 for a breakdown by age categories and 

gender). 

 

 

Figure 1. Level of education     Figure 2. Province 

 

 

 

 

 

Province 
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Figure 3. Men and women per age category   

Measurements   

The results as described in this report are based on the survey we used to map the media use and 
information needs of the Dutch during the Covid-19 crisis, as well as the effects of these on healthcare 
use and well-being. The questions used for this report are about: 

§ Media use  
When you think about the past seven days, how often have you looked up information about 
the coronavirus via: Television, radio, newspaper, internet? 

§ Information needs   
When you think about the past seven days, what information about the coronavirus where you 
looking for? Causes of the coronavirus, symptoms, severity of symptoms, treatment, chance 
of being admitted to the ICU, vaccination, prevention of contamination, stories of people 
infected with the coronavirus. 

§ Changes in search behaviour  
Has you search behaviour for information about the coronavirus changed in the past four 
weeks? More, less, stayed the same.  

§ Assessment of the information  
When you think about the past seven days, what did you think of the information about 
the coronavirus? Contradictory, unclear, reliable. 

§ Use of a tracking app 
Have you heard about this app? Do you intend to use this app? Can this app guarantee 
privacy? Does this app protect against coronavirus infection? Is this app a good idea from the 
government? 

See Appendix 1 for a complete overview of the questions used, including answer scales.  
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Results  
Which media channels do the Dutch use to find information about Covid-19 
and how often do they use it? 

We asked the Dutch public which media channels they used in the past seven days prior to completing 
the questionnaire to look up information about the coronavirus. By "looking up" we meant all ways of 
getting information about the coronavirus. This can be done, for example, by looking for information on 
the internet, but also by watching the news about the coronavirus on television, reading news about it 
in the newspaper (online and/or offline) or by listening to a radio broadcast (see Table 1). 

Table 1. Media use during Covid-19 crisis 

 
Media channel 
 

% 
Never  

% 
Rarely/  
sometimes 

    % 
Often/  
Very often 

TV: news programs    8.4 30.2 61.4 
TV: current affairs programs 25.0 41.4 33.6 
TV: entertainment programs  51.8 38.6   9.6 
Radio: news programs   32.8 39.4 27.8 
Radio: current affairs programs 56.8 32.3 10.8 
Newspaper: online and/or offline 24.2 34.6 41.2 
Internet: health websites 43.4 44.7 11.9 
Internet: governmental websites 28.6 46.6 24.9 
Internet: news websites 18.3 38.7 43.0 
Internet: social media 46.1 42.9 11.1 
Internet: forums 72.6 24.4   3.1 
Internet: search engines 49.9 39.9 11.2 

 

What information do the Dutch need about Covid-19? 

We asked the Dutch public what information they needed about the coronavirus in the past seven 
days prior to completing the questionnaire (see Table 2). 

Table 2. Information needs Covid-19 

 
Subject  

% 
Never 

% 
Rarely/  
sometimes 

    % 
Often/  
Very often 

Prevention of contamination   6.0 24.2 75.2 
Symptoms   2.9 33.9 63.2 
Treatment    4.3 33.7 62.0 
Vaccination   6.2 35.7 58.1 
Severity of symptoms   4.5 38.2 57.4 
Chance of being admitted to the ICU   8.5 53.3 38.2 
Causes of the coronavirus   9.3 53.1 37.6 
Stories of people infected with the coronavirus 10.0 63.2 26.7 
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Has the frequency of the search behaviour for information about the 
coronavirus changed during the Covid-19 crisis? 

We asked the Dutch to what extent they had changed their search behaviour for information about the 
coronavirus in the past four weeks prior to completing the questionnaire (see Figure 4). 

 

Figure 4. Frequency of Covid-19 search behaviour compared to the four weeks  
prior to completing the questionnaire 

How do the Dutch assess the information they find about Covid-19? 

To assess how Dutch people experience the information about Covid-19, they were asked to give an 
estimate of how they assessed the information about the coronavirus in the past seven days prior to 
the completion of the questionnaire (see Table 3). 

Table 3. Information assessment 

The information about the 
coronavirus was 

% 
Never  

% 
Rarely  

% 
Sometimes 

    % 
Often/  
always 

Contradictory  6.6 22.8 52.4 18.2 
Unclear  7.9 32.5 47.4 11.9 
Reliable  2.1   5.8 35.9 56.1 

 
How do the Dutch view the use of a tracking app to monitor the coronavirus, as 
proposed by the government? 

Of the respondents, 94.1% had heard of the app, 5.3% were unaware. When asked if they intended to 
use the proposed app, 26.4% said they wanted to, 44.6% said they did not yet know if they wanted to 
use the app, 29% did not want to use the app (see Figure 5).  

 

 



8 
 

 

Figure 5. Intended app use 

 

One in five Dutch people think that the app can guarantee privacy (20.7%), while half of the Dutch 
indicate that they think the app cannot guarantee their privacy (52.6%). A quarter of people have a 
neutral opinion (26.7%; see Figure 6).  
 

 

Figure 6. How people think about the privacy of the app 

 

One in five Dutch people (19.9%) think that the app can protect them against the coronavirus, 57.9% 
think that the app cannot protect them against the coronavirus and 22.2% are neutral (see Figure 7). 
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Figure 7. How people think about protection by the app 

 

Finally, more than a third of participants (36.0%) think the app is a good idea from the government, 
27.5% think it is not a good idea and 36.4% are neutral (see Figure 8). 

 
Figure 8. How people think about the initiative for a tracking app 
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Appendix 1 
The questionnaire presented to panel members of research agency Flycatcher is part of a study into 
media use and information needs and their effects on well-being and care use. 

The following questions were used for the current report: 

Question 1: media channels  
The next question is about searching for information about the coronavirus in the past week. By 
"searching for" we mean all ways of getting information about the coronavirus. This can be done, for 
example, by looking for information on the Internet, but also by watching the news about the 
coronavirus on television, or by reading about it in the newspaper (online and/or offline) or listening to 
a radio broadcast. 

When you think about the past seven days, how often have you looked up information about the 
coronavirus via: 

§ TV: news programs (such as nos journaal, rtl nieuws) 
§ TV: entertainment programs (such as Op1, EenVandaag, Jinek)  
§ TV: entertainment programs (such as rtl boulevard, sbs shownieuws)  
§ Radio: news programs (such as nos journaal)  
§ Radio: current affairs programs (such as EenVandaag, De Ochtend)  
§ Newspaper: online and/or offline  
§ Internet: health websites (such as thuisarts.nl or websites of local hospitals)  
§ Internet: governmental websites (such as RIVM and rijksoverheid.nl)  
§ Internet: news websites (such as nu.nl, nos.nl)  
§ Internet: social media (such as Facebook, Twitter, Instagram, Linkedin, whatsapp)  
§ Internet: forums (such as patient forums, general forums)  
§ Internet: search engines (such as Google)  

[1 = never, 2 = rarely, 3 = sometimes. 4 = often, 5 = very oftena] 
aFor the current report answer categories have been collapsed as follows:   
1 = never, 2 = rarely/sometimes, 3 = often/very often. 

Question 2: information needs 
When you think about the past seven days, what information about the coronavirus where you looking 
for? Causes of the coronavirus, symptoms, severity of symptoms, treatment, chance of being admitted 
to the ICU, vaccination, prevention of contamination, stories of people infected with the coronavirus. 

Please indicate below how often you needed information about: 

§ Causes of the coronavirus  
§ Symptoms 
§ Severity of symptoms  
§ Treatment  
§ Chance of being admitted to the ICU 
§ Vaccination 
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§ Prevention of contamination  
§ Stories of people infected with the coronavirus  

[1 = never, 2 = rarely, 3 = sometimes. 4 = often, 5 = very oftenb] 
bFor the current report answer categories have been collapsed as follows:   
1 = never, 2 = rarely/sometimes, 3 = often/very often. 

Question 3: search behaviour change 

Has your search behaviour for information about the coronavirus changed in the past four weeks? 

§ Yes, I search more 
§ No, I search less 
§ No, it stayed the same 

Question 4: assessment of information   
When you think about the past seven days, what did you think about the coronavirus information? 

The information I found on the coronavirus was: 

§ Contradictory 
§ Unclear 
§ Unreliable  

[1 = never, 2 = rarely, 3 = sometimes. 4 = often, 5 = alwaysc] 
cFor the current report answer categories have been collapsed as follows:   
1 = never, 2 = rarely, 3 = sometimes, 4 = often/always.  

 

The following questions are about the app that the government wants to roll out to map out who has 
been in contact with corona patients. 

Question 5: familiarity with app 
Have you heard about this app?  

[1 = yes, 2 = no] 

Question 6: intention to use the app 
Do you intend to use this app?  

[1 = yes, 2 = no, 3 = I don’t know] 
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Question 7: how people think about the app 
How do you think about this app?  
This app: 

      1      2       3      4       5       6       7 d  

Can't 
guarantee 
my privacy o  o  o  o  o  o  o  

Can 
guarantee 
my privacy 

Does not 
protect me 

from 
coronavirus 

infection 
o  o  o  o  o  o  o  

Protects 
me from 

coronavirus 
infection 

Is a bad 
idea from 

the 
government 

o  o  o  o  o  o  o  
Is a good 
idea from 

the 
government 

 
d For the current report answer categories have been collapsed as follows:    
1-3 = can’t/does not protect/bad idea, 4 = neutral, 5-7 = can/protects/good idea.  

Question 8: opinion privacy 
To what extent do you agree with the following statement: 

When I use this app my privacy cannot be guaranteed.  

[1 = completely disagree, 2 = disagree, 3 = tend to disagree, 4 = don’t disagree / don’t agree, 5 = tend 
to agree, 6 = agree, 7 = completely agreee] 

e For the current report answer categories have been collapsed as follows:  
1-3 = disagree, 4 = agree, 5-7 = agree.  

 
 

 
 

 


